For More Information or to Report a
Problem:

If you have questions and would like

additional information, you may contact
the TLCS Privacy Officer:

Katherine Warren
1507 21* Street, Suite 205
Sacramento, CA 95811

If you believe your privacy rights have been
violated, you can file a complaint with the T.L.C.S.
HIPAA Complaint Officer, or with the Office for
Civil Rights, U.S. Department of Health and Human
Services. There will be no retaliation for filing a
complaint with either the TLCS HIPAA Complaint
Officer or the Office for Civil Rights. The addresses
are listed below:

TLCS HIPAA Complaint Officer:

Karen Brockopp
1507 21% Street, Suite 205
Sacramento, CA 95811

Office for Civil Rights:

U.S. Department of Health and Human Services
200 Independence Avenue, S.W.

Room 509F, HHH Building

Washington, D.C. 20201

Examples of Disclosures for Treatment,
Payment and Health Operations

We will use your mental health information to
provide quality services. For example, Information
obtained by an intake worker will be recorded in
your record and may be used as we determine the
services we can offer.

Research: We may disclose unidentifiable information to
researchers when their research has been approved by an
institutional review board that has reviewed the research
proposal and established protocols to ensure the privacy
of your health information.

Fund raising: We may contact you as part of a fund-
raising effort.

Public health: As required by law, we may

disclose your health information to public health or legal
authorities charged with preventing or controlling disease,
injury, or disability.

Law enforcement: We may disclose health information
for law enforcement purposes as required by law or in
response to a valid subpoena.

Funding sources: We may disclose information to our
contractors funding sources as per our contract.

Federal law makes provision for your health
information to be released to an appropriate health
oversight agency, public health authority or attorney,
provided that a work force member or business
associate believes in good faith that we have engaged
in unlawful conduct or have otherwise violated
professional or clinical standards and are potentially
endangering one or more patients, workers or the
public.
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